How to craft a powerful
testimonial



How to be credible?
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“It Literally Melted
- Away 25 Pounds in
Just 2 Weeks!”

-Kathleen Hodges, California
*Results Not Typical

- New Weight-Loss “Wonder Nutrient” Helps
\ Women and Men Lose 10-25-50 Ibs or More!




Credibility is the number one
prerequisite of a case study.
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Their words, not yours

Case Study

WRITING EXPERT



Avoid corporate speak

THE RAISE THE BAR INVENTORY
ASSESSMENT OFFERS ROCKET FUEL TO
CAREERS OF EMERGING TALENT

“We accelerate adoption by converting
data-based interest into long-term consumption
through a customer-centric, solution-based

selling approach”

. Case Study
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Happens often with media trained people

Quotes prepared by the PR department
that sound fabricated and are full of
jargon

How to avoid this:

e Put the interviewee at ease
* Interview = intelligent conversation

Goal:
Genuine conversation, less hype

Reading tip: 70 Buzzwords and Jargon Phrases Salespeople Should Avoid
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https://blog.hubspot.com/sales/buzzwords-and-jargon-phrases-salespeople-should-avoid

Avoid corporate speak

“After a busy season and freak rainstorms, the

grass was in tatters. Bob had less than four weeks

to restore the decimated pitch before the televised
Champion League finals. The world was about to
see the club in its worst state on record.”
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“It’s great!”

versus

“We increased lead generation with 90%.”
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‘We reached about 4/0.000
lumens, and more than 300
lux per square meter. This
was a first for the Arc de
Triomphe.”

1 — Christophe Gillier
CEO of Cookies Production
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“I wasn’t sure if Case Study Writing Expert was for
me, but in hindsight, the invested time was
minimal and | enjoyed every minute of it.”



How to present your testimonials

CareP’aanrD Product Tour Features v About ~ Blog Contact [
[
Apollo Franchising
The Solution
ﬂj Seven-fold increase in franchise size ' .
The Problem
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How to present your testimonials

Codecademy Stories

Stories of people inspired by Codecademy to change their life through coding

Read all of our stories

Sam Fellig
$ New York, US

“I set my mind to it and decided nothing was
going to stop me. In a very genuine way, at
no point was failure on my list of options.”

From a non-technical guy with an idea
to building one of the Time's Top 50
sites of 2013 Sam Fellig's story is
nothing less than magical. But the
founder of Outgrow.me says anyone can
learn, as long as they stay positive.

Why did you want to learn to code? case stlldy

I've always been the type of person whose mind is continuously racing with WRITING EXPERT
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How to present your testimonials

I1 | love how simple, yet very efficient HubSpot
CRM is. The ability to customize properties has
been a huge benefit to both my sales team and

our reporting. 171

LEAH LAWRENCE

Corporate Sales Manager | FoodJets

The Free CRM Your Whole Business Will Use

Start using the CRM that's 100% free, forever — with something for everyone.
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Direct quote

Partial quote

* According to John, the product was tested extensively and considered to be
‘not really up to snuff’

Paraphrasing

* Many people think that Christian faith is tied to rules, but according to
Marjan, it’s about choice. Marjan tells that her life is much more in balance
right now.
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Why paraphrase?

Regurgitating vs polishing
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* Yes, you can rewrite a quote.
* BUT:

 Don’t turn a quote into writing language!
* Quote accurately: don’t ‘abuse’ the quote and alter the meaning.
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Prepare the quote for your customer

* When you communicate via email

* When you need someone’s additional quote
* When you need several people’s quotes

* Always double-check and ask approval

Case Study

WRITING EXPERT



