
What to do after the interview



Decode the scribble fast

• Don’t let the sun go down on your unread notebook.
• Type up your answers as quickly as possible.
• Write it down while it is still fresh.
• You can also follow up quickly in case you missed something.



Follow up. Once.

• Missed a question? It’s OK to follow up.
• One follow-up call: customer thinks you are thorough.
• Two follow-up calls: customer thinks you are sloppy and 

unprofessional.



Get a second opinion 

• Still lacking essential information? 
• Do another interview for a different angle.
• In addition to the customer, you could also interview: 

• The integrator or installation company
• The distributor, reseller
• User
• Local resident 
• Another company stakeholder



Thank the interviewee

Make sure you’re on a good foot with the interviewee for when you 
need story approval.


